After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from JULY 2026
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Ashville Surgery: JULY2026 Friends &

Family Test Results
(based on 101 completed surveys)
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The attendant was impolite and did not even greet me. | do not expect
H friendliness, | expect professionalism. Staff should be respectful of patients
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| had no idea | had an appt. | wasn't sent a text confirming one.
I'm just about to start work after being off for several months. | really don't need
the stress. Last month there were issues around repeat prescription. There has to
Session be a better way
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