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After your appointment, we will send you a text asking for your views. You will 

be asked Overall, how was your experience of our service?  (with an option to 

add further info: Please tell us why you gave this answer – SEE PAGE 2).   

Here are the results from JUNE 2026  
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Department Response 
HCA Nothing 
HCA No improvement needed 
HCA On time, Scott his usual efficient self.  

GP Clinic 
Nothing. Was seen on time. Doctor explained all to me.  
Was happy with the appointment.  

Nurse Clinic lovely nurse and super helpful and caring lady. 
Nurse Clinic Nothing 

Nurse Clinic 

N/A - the Phlebotomist, Sally, whom I had not seen before was very efficient and 
kept me well informed  during my blood test today. 

GP Clinic Impossible  
GP Clinic Nothing. All very good 
Nurse Clinic Nothing 
GP Clinic I thought my visit was excellent.  

GP Clinic 
Always prefer face to face with a GP but understand how busy they are 

HCA 
Can't fault the way things are done I was very early and got seen early full marks  

HCA More face to face appointments 
GP Clinic Get an appointment quicker. 

Session 

The appointment with Ms Alame was excellent. She was very clear with her 
questions/answers and nothing was too much trouble. She was very helpful, 
professional and what a brilliant Ambassador she is for the NHS. Don't lose her.  

Session Nothing that I can think of  
Nurse Clinic Nothing, all great 
Nurse Clinic Treatment was perfect  

Session 

Personally I'm beyond satisfied with care provided with no room for 
improvement at the present. Terrific team work, thank you 

Nurse Clinic Sally was great! Thank you! 
GP Clinic La atencion fu exelente 
GP Clinic It was perfect. Nothing to change.  
GP Clinic So far so good  

Session 
The nurse and staff were lovely, and responsive. Nothing to suggest. Thank you.  

Nurse Clinic Considering the current situation things are fine with surgery  
GP Clinic The important thing is that lm not comfortable 
HCA Nothing I'm happy 
HCA Quick and efficient  

GP Clinic 
I am very lucky to have Ashville as my GP they provide a really excellent service  

HCA Been very happy with the service I have always had. 
Nurse Clinic Nothing, reception staff and nurse in charge were brilliant.  
HCA Nothing.  
HCA Nothing, thank you.    
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HCA 

There's absolutely nothing I would change about Ashville Surgery. They are 
wonderful staff pleasant polite, extremely civilised. The NHS could learn a lot 
from this service, both personal and professional. 

GP Clinic It was all fine 
GP Clinic All perfect! 

Nurse Clinic 
Very happy with treatment I've received following my badly cut knee 

Session Nothing to add. Happy with the overall experience  

Nurse Clinic 
Nothing, my doctor was very friendly and make me feel very comfortable. She is 
very good at her job!  

Nurse Clinic Nothing. It was a blood test 
Nurse Clinic Could not be better 

Nurse Clinic 
Nothing to change . I'm very pleased with the care I am getting. 
Thank you 

GP Clinic 
All in all from check in to appointment with the doctor I cannot fault the process. 

GP Clinic I found booking the appointment so difficult I nearly gave up 
GP Clinic But when I finally saw the doctor she was brilliant! 
HCA Nothing needs changing. The care is excellent. 
HCA Air conditioning is great in nurses room ? 
HCA All great  

Nurse Clinic 

Have more appointments available so don't have to wait so long after a patches 
form to be seen, as then have to wait again for bloods etc. however I understand 
how much demand there is for nhs services  

HCA Na 
GP Clinic It 's perfect, can't think of anything else  
HCA I would have liked to have a appointment sooner. 
HCA  very good 

HCA 

At Ashville Sergery  ,I've been at this sergery for more that 20years , the staffs 
team is kind  from the moment I walk in its welcoming  and  treated with the 
utmost respect including the Doctor's .. my safe place..  Very grateful and 
thankful  

HCA 

The surgery was very quiet but I was kept waiting for 15 mins. There was no one 
in before or after me to see the blood test operator. 
 
Once in he was very good and expert but why the wait? 

GP Clinic Dr Jenkins was great! 
HCA Scott is fantastic, he's wonderful. No notes for him.  

HCA 
What I worry about most from using Patches is that the GP who orders my blood 
tests misses that I have sarcoidosis.  

GP Clinic  No improvements needed. 

Nurse Clinic 
I really appreciate the treatment of your team . She's lovely and very 
approachable.  

HCA You are very good. 
HCA The service is working and professionally managed  
HCA Nothing 

 


