After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from JUNE 2026
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Ashville Surgery: JUNE2026 Friends &

Family Test Results
(based on 84 completed surveys)
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Department

Response

HCA

HCA

HCA

GP Clinic

Nurse Clinic

Nurse Clinic

Nurse Clinic

GP Clinic

GP Clinic

Nurse Clinic

GP Clinic

GP Clinic

Always prefer face to face with a GP but understand how busy they are

HCA

HCA

More face to face appointments

GP Clinic

Get an appointment quicker.

Session

Session

Nurse Clinic

Nurse Clinic

Session

Nurse Clinic

GP Clinic

GP Clinic

GP Clinic

Session

Nurse Clinic

GP Clinic

The important thing is that Ilm not comfortable

HCA

HCA

GP Clinic

HCA

Nurse Clinic

HCA

HCA




HCA

GP Clinic

GP Clinic

Nurse Clinic

Session

Nurse Clinic

Nurse Clinic

Nurse Clinic

Nurse Clinic

GP Clinic

GP Clinic

GP Clinic

HCA

Nothing needs changing. The care is excellent.

HCA

HCA

Nurse Clinic

HCA

GP Clinic

HCA

I would have liked to have a appointment sooner.

HCA

HCA

HCA

The surgery was very quiet but | was kept waiting for 15 mins. There was no one
in before or after me to see the blood test operator.

Once in he was very good and expert but why the wait?

GP Clinic

HCA

HCA

GP Clinic

Nurse Clinic

HCA

HCA

HCA




