After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from NOVEMBER 2025
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Ashville Surgery: NOVEMBER 2025

Friends & Family Test Results
{based on 99 completed surveys)
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Department Response

HCA

Nurse Clinic

GP Clinic

Nurse Clinic

HCA

Pharmacist

Nurse Clinic

HCA

HCA

GP Clinic

| had asked that as part of my blood test to have my testosterone levels
checked. | was informed that this was not included and that | would need to set
a separate appt. Given that | was already getting blood withdrawn this is a bit
redundant.

Nurse Clinic

HCA

HCA

Nurse Clinic

HCA Online portal to book these type of appointments maybe.

HCA

HCA

Nurse Clinic

HCA

GP Clinic Relevant more appointments quicker

GP Clinic Maybe getting an appointment a bit quicker.

Nurse Clinic

Nurse Clinic

HCA

HCA

Session

HWB

Nurse Clinic

Nurse Clinic

HCA Home visit would be preferred
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HCA
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Session
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The waiting room seats are rather hard! Not a huge problem but worth a
mention, | guess.

Believe your patients even when you don't know what they're going through.




