After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from OCTOBER 2025

TETITETENY

Not Recommended Neither/Don't Know Recommended
o P o The Numbers
2 1 Q7 Very Good 187
i October 2025 Good 7
Ei8 All Neither Good 1
nor Poor
i All
Poor 1
Ty 199 Responses
Very Poor 2
{D 1037 Appointments
(&) 19% Response Rate Don't Know 1
126 Verbose Responses

Ashville Surgery: OCTOBER 2025 Friends

& Family Test Results
(based on 199 completed surveys)
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Making the actual results available through the NHS portal (or maybe they are but |
wasn't told) - rather than just that | would be notified if there was anything wrong

GP Clinic




HCA

Nurse Clinic

HCA

GP Clinic

HCA

HCA

GP Clinic

HCA

HCA

GP Clinic

HCA

Nurse Clinic

Doctors should be making it clear they would enjoy seeing patients face to face
again and making it easier for those appointments to happen.

Nurse Clinic

HCA

We spend so much time on devices managing appointments these days. Would be
great if the wonderful people on the reception team were able to assist more in
that area again.
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Nurse Clinic
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More attention should be paid to the patient.

Some people skills should be practiced at reception.

As for the practice nurse, every consideration was taken into account. Excellent
communication.
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Would like info about vaccine in advance and what to expect!
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Make it easier to make a face-face with Doctor !

GP Clinic

I'm sorry the Reception team was not able to give the information that | had come
Session in to cancel to the flu jab nurse. | understand the waste of appointment.
| had been persuaded by the nurse at Harrod Chemist to have the flu jab with my
Covid.
GP Clinic
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Session
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Very little personal interaction. A friendly smile and hello from reception staff might
be nice

Not sure, as | have not seen a doctor in years. It would be nice to be able to see a
doctor quickly if needed.

Not referring to this occasion

| would prefer to have face to face consultation with a doctor and would like to
have proper check ups at least once a year .| would Like you to offer it to but not to
do it remotely Thank you

At the same flu jab appointment, you could have offered to test my blood pressure
and also take blood for testing for diabetes, cholesterol, iron, etc, as appropriate, to
get more preventive action from a single appointment
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To be able to see my GP face to face when | needed.

| would like to see a doctor in the consultation room at some stage as sometimes a
hands on feel is required
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Get Patches to better address the potential requirements if users




