After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from AUGUST 2025
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Ashville Surgery: AUGUST 2025 Friends &

Family Test Results
(based on 90 completed surveys)
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GP Clinic

HCA

Pharmacist

Session

HCA

Nurse Clinic

Response

Mostly good but | get frustrated by having to have repeat prescriptions
reauthorised on a regular basis.

...The receptionists however need to understand that they are in an open
space & can be overheard. | heard one receptionist say to another, about
a patient that the other was on the telephone to, that she was 'chatting
xxx'. Not good

| have complained formally to the practice manager on email Terribly
unprofessional nurse totally lacking in empathy considering a very
sensitive situation for me. Despite my warning of not being good with
needles tried even harder not to reassure me
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Nothing, it all worked very well and efficiently today
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Nurse Clinic
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Nurse Clinic

GP Clinic

GP Clinic

Nurse Clinic

Session

| believe it is good if patients could make an appointment with just calling
the surgery. Patch is ok, but sometimes there are some questions that I'm
not sure what to answer or information that | just want to share with my
doctor, no one else. Thank

Session

Pharmacist




Session

Phlebotomist did not clean the site before taking the blood sample from
my veins. Not sure if the practise has been changed but | am sure the site
needs to be cleaned before taking blood samples.

Nurse Clinic

GP Clinic

HCA

GP Clinic

Apparently an appointment was scheduled without any agreement from
me (I am out of the country) so the first | heard of it was a message telling
me off for missing it! It was in relation to a patches request so | was
waiting for a callback.

GP Clinic

HCA

GP Clinic

HCA

HCA

HCA

GP Clinic

HCA

Be able to book an appointment with a doctor at the surgery or by phone
without going through PATCHES.

Session




