After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from JUNE 2025
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Ashville Surgery: JUNE 2025 Friends &

Family Test Results
{based on 85 completed surveys)
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Department

Nurse Clinic

GP Clinic

GP Clinic

GP Clinic

Nurse Clinic

GP Clinic

Nurse Clinic

Response

GP Clinic

Filling out the patch form isn't an easy task for me. Wish it was a simple way to
make an appointment. Thanks

HWB

GP Clinic

| just hope | can get my usual medication as it appears to be out of stock in the
non hospital pharmacies

HCA

GP Clinic

More human contact, don't understand how you can treat a patient without
seeing them, in this instance the doctor was clearly able to see the condition of
my complaint. Good service.

GP Clinic

GP Clinic

GP Clinic

GP Clinic

GP Clinic

Nurse Clinic

No wait for appointment

Nurse Clinic

Nurse Clinic

GP Clinic

DIABETES CLINIC

When diagnosed with a new condition, it would be extremely helpful and
pertinent if you were told that you had a specialist within the surgery . If one
was offered an appointment for me, it would've been invaluable.

HCA

HCA

HCA

HCA
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GP Clinic

Nurse Clinic

Nurse Clinic

Nurse Clinic

H Why don't you run full bloods eg lipid and renal as well as liver function when
I'm in that target area ?
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GP Clinic

Session

GP Clinic

GP Clinic

Nurse Clinic
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A
A
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Appointment was cancelled 15mins before scheduled time.
GP Clinic




GP Clinic

HCA

Nurse Clinic

HCA




