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Dr S Aras       Dr J Jenkins       Dr J Beach       Dr M Rashidy        Dr A Ryan       Dr K McWhirter
 Practice Nurses: Jenny Chetwynd, Sally Gillibrand 	
Practice Manager: Magnus Nelson
Ashville Surgery Patient Participation Group
Tues 5 Sept 2023, 17.00pm (in person and via Zoom)
	Present:
	In attendance:

	Nina SHANDLOFF (via Zoom)
	Magnus NELSON, Practice Manager, Ashville

	Sandra SMITH GORDON (via Zoom)
	Lesley HUNTING, Notes Summariser, Ashville

	Apologies:
	

	Mody KREITMAN
	

	Juanita TENNYSON DEYNCOURT
	

	Anza CLARKE
	

	Heather PONTIFEX
	

	Andrew GOODWIN
	


1   Welcome and introductions
MN welcomed all to the meeting.  
Due to unforeseen circumstances, there’d been a few extra apologies on the day. 
2   Minutes from the last two PPG meetings
· 14 MARCH 2023: PCN mtg – nothing to update
· 7 DEC 2022: Ashville mtg – nothing to update
3   CQC monitoring call
JULY and AUGUST were taken up in prep for a routine CQC monitoring phone call, which took place on 9 AUGUST. CQC inspections and calls can be quite onerous (and stressful), and require the practice to be very prepared as the CQC could ask us about anything, and we need to be able to back up our responses with evidence. Typically they want to see that a GP practice is well led, responsive, effective, caring and safe.
The monitoring call is part of the routine methods the CQC use to monitor primary care services, though this may be changing in the future and will probably concentrate more on monitoring services where an element of risk has been highlighted. 
Fortunately, our monitoring call went well and no concerns were raised, and our current rating (‘good’) will remain in place. 
4 New PCN / Surgery developments
· Ashville now has 3 new receptionists (Alline, Jesrey and Luiz). 
· The PCN has recruited a new Link Worker, Health & Wellbeing coach and Paramedic (taking total to 3 full time paramedics – a service that is very well-received by patients from across the PCN)
· Home visiting service is still running, staffed by 2 ANPs (Advanced Nurse Practitioners)
· Ashville are now hosting weekly BCG clinics (for patients from across London who need TB vaccination)
· Training budget (Ashville): we’re fortunate that this year we’ve been awarded a pot of money that we can use for staff training (for anything other than mandatory training). This is great for staff development, retention and motivation. So far, we’ve used some of the funding to send reception staff on management or clinical skill courses, and to cover the costs for GPS to subscribe to NB Medical (a very useful training resource for clinicians). 
5   COVID, FLU and shingles vaccination
FLU: We are now inviting eligible patients for their flu vaccination (over 65s, under 65s who are carers and / or clinically vulnerable, and 2-3 yrs olds). Patients can book appointments directly from the invite text, or call the practice to book.

COVID Autumn booster: eligibility 
. 
• residents in a care home for older adults 
• all adults aged 65 years and over 
• persons aged 6 months to 64 years in a clinical risk group, as laid out in the Immunisation Green Book, COVID-19 Chapter (Green Book) 
• frontline health and social care workers 
• persons aged 12 to 64 years who are household contacts (as defined in the Green Book) of people with immunosuppression 
• persons aged 16 to 64 years who are carers (as defined in the Green Book) and staff working in care homes for older adults. 

Appointments for the COVID booster can be booked on the National Booking Site from 18 SEPTEMBER. https://www.nhs.uk/nhs-services/covid-19-services/covid-19-vaccination-services/book-covid-19-vaccination/

Shingles: eligibility for this has now changed (as has the vaccine and dosing). Patients over 65 are now eligible (previously, this was patients over 70). We will be inviting patients in for this vaccination (which we give at the practice). Or patients can contact us proactively if eligible. 
6 Any other business
· The PCN are holding a Network-wide PPG meeting on Tuesday 10 October 5.30-6.30pm (hosted by Ashville). More info to go out about this shortly. 

· PCN are also looking for any PPG members who would be interested in helping them with relevant comms materials to ensure the messaging is correct, clear and concise for our patients and local residents. For example, they are keen for someone to help review their website content to ensure it makes sense!  If interested, please contact Sophie Mizen, Transformation and Operations Manager - South Fulham PCN   sophie.mizen@nhs.net 

· PCN are undertaking some engagement to understand patient and carer experiences around frailty and dementia so if anyone would like to be involved please contact Sophie (see the bullet above). 

· PCN are finalising details for a monthly Menopause Forum which is a peer network. It is a non-clinical, support network available for anyone interested in the menopause to share experiences, socialise and access information or advice.  

· PCN are also looking to run a Men’s Health & Wellbeing event with information stalls, activities and food provided and likely to take place in mid-November (more details to come shortly). 
7  Date of next meetings
· South Fulham PPG PCN Network meeting: 10 OCT 2023, 5.30-6.30pm (invites to follow)
· [bookmark: _GoBack]Ashville PPG – to be confirmed 
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