



Ashville Surgery Patient Participation Group
Wednesday 22 June 2022, 5.00pm (in person and via Zoom)
	Present:
	In attendance:

	Rob COOPER
	Magnus NELSON, Practice Manager

	Nina SHANDLOFF
	Leslie HUNTING, Admin

	Rosalind DUHS
	Anwara LEWIS, Paramedic (South Fulham PCN)

	Sandra SMITH GORDON
	Kirsty KRELLE, Paramedic (South Fulham PCN)

	Apologies: 
	

	Mordechai KREITMAN
	

	Heather PONTIFEX
	

	Anza CLARKE
	

	Andrew GOODWIN
	

	Adine DIGGLE
	



1   Welcome and introductions
MN welcomed all to the meeting (which was a hybrid zoom / in-person meeting). In attendance (for the first part of the meeting) were Anwara LEWIS and Kirsty KRELLE, paramedics working across the PCN (the 7 practices in South Fulham).  They can triage and see patients for a range of conditions (minor injuries, chest infections etc), and arrange for them to be seen (often on the same day) at what was previously the Parsons Green walk-in service or in the practice. 
2   Minutes / matters arising from 21 Dec 2021
PCN incorporation: this is still progressing but does take a long time as it’s quite a complicated legal process. When complete we hope that it will allow for more streamlining (in terms of recruitment, contract income etc). 
3   New developments
· Staff (Reception): New receptionist starting – Aline, Harry leaving (travelling).

· PATCHS is replacing eConsult (due to patient feedback). MN gave a quick demo of how the new platform will look for patients. Attendees felt that this new platform was lot more user-friendly than eConsult. All said that it looked easier to use.  Ashville are one of the ‘champion’ practices testing the new platform. It’s likely to go live early in July. 

· Monkeypox: lots of guidance emails coming out, but so far no confirmed cases for Ashville, though the situation is changing all the time.

· New lighting: we’ve had our old lights replaced in a large chunk of the practice, which will hopefully mean lower bills, and brighter rooms and corridors. 

· Electrics (fuse board) and fire alarm panel have also been upgraded. (All these types of improvement are paid for by the practice, not the NHS!).
4    PCN developments
· New paramedic (second one now in post - see item above).
· New Mental Health worker for the PCN. She can review and see patients with mental health issues, signposting them to other areas of support. As she has longer appointment slots, she can really spend a lot of time supporting some of these patients. 
· New home visiting service; A GP or Advanced Nurse Practitioner (based at Ashville but covering the whole PCN) now does home visits for vulnerable / frail / immobile patients MON-FRI.   GPs can book the visit on the same day as the request for a visit. 
· One of the advantages of these shared posts that cover the patch is the opportunity for practices to share good practice and learning, and work in a more streamlined way. 

5   Any other business
[bookmark: _GoBack]Attendees discussed options for how Ashville can keep patients updated with all the different services available, and changes to these, and ways to counter the sometimes negative narratives often presented in the media about GP surgeries. MN does try to keep the website updated but appreciates that this is only one method of communicating updates and new services to patients. We could do more on social media too (though the risk is that the audience who can’t access the website are possibly the same audience who wouldn’t use social media).  MN will have a think about this more and come up with some ideas.
Rosalind updated the group about her membership on the PPG. She is moving to another surgery, where her husband’s care has been transferred and so will be leaving Ashville (reluctantly). MN thanks Rosalind for all her work on the PPG. She’s been incredibly helpful over the last few years and will be very much missed. The group wished her all the best.
6   Date of next meeting – To be confirmed 
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