After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from DECEMBER 2024
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Ashville Surgery: DEC 2024 Friends &

Family Test Results
(based on 92 completed surveys)

m Very Good

H Good

B Neither Good nor poor
N Poor

B Very Poor

B Don't know




Department

Nurse Clinic

Nurse Clinic

eHub Paramedic F2F (booked

by Paramedic)

Session Have one appointment for a couple of issues, like Menopause and check an
itchy mole/freckle rather than two separate appointments. Thanks

GP Clinic
GP Clinic

Nurse Clinic

DIABETES CLINIC
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Nurse Clinic
Nurse Clinic

Nurse Clinic
Nurse Clinic

GP Clinic
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GP Clinic

eHub Paramedic F2F (booked Name badee on berson vou see
by Paramedic) & P y
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HCA

Nurse Clinic

Nurse Clinic

Nurse Clinic

GP Clinic

Nurse Clinic

GP Clinic

GP Clinic

HCA

GP Clinic

HCA

Session Regular blood test in every few months basis.

HCA

HCA

Nurse Clinic

Session

DIABETES CLINIC

GP Clinic Longer appointment

HCA

GP Clinic

HCA

HCA




