After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from SEPTEMBER 2024

Not Recommended Neither/Don't Know The Numbers
(%) (%)

2 Very Good 76

[ September 2024 Good 6
8 All Neither Good 1

nor Poor
Y All

Poor 2
i 87 Responses

Very Poor 1
@ 576 Appointments

Don't Know 1
[%) 15% Response Rate
53 Verbose Responses

Ashville Surgery: SEPT 2024 Friends &

Family Test Results
(based on 87 completed surveys)

m Very Good

H Good

B Neither Good nor poor
B Poor

B Very Poor

¥ Don't know



Department

Response

My appointment was on time with very professional care and good

Session follow up so | can't think of any improvement
GP Clinic XXX been treated very well

GP Clinic Excellent. Dr Beach was fantastic.

GP Clinic Nothing. It was all very good

Session None

HCA Nothing presently

GP Clinic | am very happy with the service. Thank you.

DIABETES CLINIC

I'm awaiting this appointment at 9.0 o'clock and not have any call

Revise PATCHS form so that the questions can all be read before

GP Clinic being answered. This will avoid excessive detail in first answers which
would be better later in the form.
Thanks to the practice manager appearing, | was seen when arriving
late. Without him intervening, | would have had to make a new

HCA . .
appointment and come back another day. Hooray for him! Thank
you.
I'm not a patient there and didn't know | was supposed to watch the

HCA board to be called in and as | was sitting underneath it didn't notice
it. It would be useful to be told that on checking in.

HCA Very good

HCA Keep the same services,
Well received and well treated. Thank you.

Nurse Clinic Very positive experience!

HCA No need to change

GP Clinic Add magic

GP Clinic To be seen sooner when you book a f2f appointment

GP Clinic Can't think of anything.

GP Clinic It was a fantastic experience

HCA Very good

HCA See patients one to one
Understand that | do have experience of my own body . What works

HCA and what does not . Also | would liked to be called by my user name -

but | have asked for this to happen for years . ? likes to be known as?
only this surgery XXX

DIABETES CLINIC

Lilyville need to liase with Ashville re my diabetes so that we are on
the same page

GP Clinic Nothing to change. You're just great. Thank you.

HCA Put my prescriptions back on repeat. You create enormous stress by
refusing to do this

HCA Blood test results missing - Hbalc no test results.




GP Clinic

Nurse Clinic

GP Clinic

Once we got to see dr Jenkins he was excellent but it was delayed for
a year as when | first asked for an appointment it was through text.
This time my mum specified exactly what she wanted ie face to face
and we got it. Too many gatekeepers

GP Clinic

Nurse Clinic

HCA

GP Clinic

GP Clinic

HCA

DIABETES CLINIC

HCA

GP Clinic

GP Clinic

HCA

GP Clinic

Nurse Clinic

GP Clinic

GP Clinic

GP Clinic

Nurse Clinic




HCA

GP Clinic

GP Clinic

HCA

HCA

HCA

HCA




