After your appointment, we will send you a text asking for your views. You
will be asked to respond to the statement how likely are you to recommend
our service to friends and family if they needed similar care or treatment?

Here are the results from September 2022

Ashville Surgery: SEPT Friends & Family
Test Results

(based on 156 completed surveys)
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Feedback from patients from SEPTEMBER 2022:

Department Response

Session Very speedy face to face appointment given & the GP Dr Ryan was
most excellent.

H.C.A. | was very pleased with the way | was treated.

H.C.A. The dressing was changed efficiently.

H.C.A. The nurse was very comprehensive in his analytics

eHub Paramedic F2F
(booked by Paramedic)

No waiting time, listened to everything | had to say and made an
instant referral

Session Super kind doctr!

Session Because it was good

H.C.A. Didn't have to wait for too long and Scott was great!

H.C.A. Great A-Z! Thank you

H.C.A. On time, efficient service

H.C.A. Skilled professionalism of Scot and his friendly approach

Session It was efficient and quick and the nurse was lovely

Session On time and happy with the results all good ?

Session Fast & efficient support, great service, very helpful staff

Session Kin.d friendly And Very Professional.Always I?m time never had to
wait Great

Session Quick and efficient

Session Prompt polite efficient

Session Prompt service, no issues

Session Scott gave a ski'IIfuII flu vac. | felt r.10thing.
He was also v friendly and reassuring.

Session ReFe.ption easy., a.mppointment punctual, flu jab quickly and
efficiently administered.

Session Very good apart from missing the appointment due to my own
fault with travel problems. Can | have a new appointment ?

Session Appointment on time

H.C.A. Everything went smoothly. And fast

Session | was welcome by reception and a careful considering doctor

Session The nurse was extremely friendly and very helpful and
knowledgeable.

H.C.A. Very effective help and advice
| was ready for phone appointment but the phone rang only briefly

Session & stopped before | could pick up. | immediately rang the surgery
but by the time | got through to reception they told me 1?d missed
the appointment and the GP was fully booked.

Session Seen on time and efficient.

Session On time . Pleasant staff

Session Quick polite effective
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Session Nurse was lovely and reassuring. She administered the jab quickly
The nurse saw me on my arrival and | had my flu injection - which
Session was administered it quickly and he was pleasant as always when |
see him
Session Was seen very quickly
Session It just inv'olved a flu shot by Scott. On time and in and out in less
than 5 minutes.
Session Receptionists lovely and understand. Must be a tough job being
gatekeepers.
Session quick and efficient flu jab
Interaction with the health assistant was very cold, quite blunt,
H.C.A. little to no eye contact. All the test were done fine just felt like
they did not want you there and you were taking up their time
Session It's always excellent
Session Super efficient and friendly as always
Session Prompt, professional and polite
My appointment and nurse attendance where done satisfactory
Session and on the booking listed time.
Thank you.
Session Because it's true
Session Quick and efficient
Session Lovely nurse
H.C.A. On time and polite
H.C.A. On time. Friendly and efficient
Session On time, speedy and cheerful
Very good medical attention.
Session Helpfulness of the reception staff.
Nurses competence .
Well organised information and communication with patients.
Session Prompt and efficient
As always Asheville surgery were extremely responsive and got me
Session an appointment immediately. They are just really efficient,
professional and easy to deal with.
Session Checked and just a short wait appointment on time
Session Right on time and very helpful. Well run surgery!
Session Efficient and friendly as always
Session | am always made to feel at ease.
Session Came for flu jab in and out in 5 minutes .
Session | was seen quickly and my flu injection took no time at all.
Session AMAZING staff and amazing caring service. On time and super
efficient.
Session Friendly, efficient and on time




Session | received the normal friendly, efficient treatment.

Session On time, polite and quick

Session On time, quick and painless

Session As always the very efficient Scott was ready and it only took a
moment - everything on time

Session You were caring, understanding and prompt..

Session Delay about 12 minutes

Session Right on time my appointment and quick job with a smile

Session Prompt, courteous, and efficient

Session As | have mobility issues | much appreciated the kindness of the
nurse

H.C.A. The Dr | saw was most efficient and clear

Session Because it was "very good' in every respect!
| was having a flu jab. On time and a lovely lady. Also, The

Session appointment had been made by telephone which is SO much
easier than online.

H.C.A. On time and efficient.

Session All the aspects were covered

Session The vaccines were effectively done.Well done Scott!

Session Quick & friendly

Session | was seen quickly by Scott the nurse - as always he was polite and
respectful.
Staff at the Surgery welcomes you like a family member - calling

Session your name, smiling, asking about your health and generally making
you happy throughout the visit.

Session Very happy about my vis.it. Everyone greeted me by c‘j:wlling my
name. Did not even feel it when Scot gave me the Flu jab.

Session Courteous reception. Efficient process.

Session Very punctual but don't understand why staff are not wearing
masks but patients are.
Ashville is very helpful , the staff at the information especially .

Session They help me book my appointment & everything . Thank you so
much for your kind assistance when | needed most .

Session | was called in time
The nurs was plesent and professional

HCA. The receptionist struggled to find the booking, but the
medical assistance was very prompt and very professional.

Session The receptionist straggled to find the the booking, but the medical
assistance was prompt and very professional.

H.C.A. Everyone was helpful. The staff and the Nurse

H.C.A. Quick and efficient

Session Quick, friendly and efficient

Session Excellent staff. Excellent and clear notification from NHS
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