After your appointment, we will send you a text asking for your views. You
will be asked Overall, how was your experience of our service? (with an
option to add further info: Please tell us why you gave this answer — SEE
PAGE 2).

Here are the results from October 2022

Ashville Surgery: OCT Friends & Family

Test Results
(based on 144 completed surveys)

H Very good

H Good

m Neither good not bad
m Poor

m Very poor
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Not Recommended Neither/Don't Know Recommended
%) %) o) The Numbers
Very Good 122
October 2022 Good 15
it Ashville Surgery Neither Good 3
nor Poor
5 All
. Poor 0
L 144 Responses
Very Poor 1
{E} 1323 Appointments
Don't Know 3
Al 11% Response Rate
130 Verbose Responses
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