After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from MAY 2024

Ashville Surgery: MAY 2024 Friends &

Family Test Results
(based on 198 completed surveys)
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Department

GP Clinic

HCA

HCA

HCA

GP Clinic

GP Clinic
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Response

I've found my necklace

Follow up info on diagnostic/ blood tests instead of " no further action"

HCA

GP Clinic

GP Clinic

HCA

GP Clinic

HCA

GP Clinic

Session

GP Clinic

HCA

GP Clinic

GP Clinic

| am not receiving txt messages telling me when my medication has been
either ordered or ready for pickup

Sick of always being pushed to Patch's even when 111 say our child needs to
be seen urgently. We hate Patch's

The use of electronic communications to set up the meeting came across as
unintuitive, inefficient and confusing.




