After your appointment, we will send you a text asking for your views. You
will be asked Overall, how was your experience of our service? (with an
option to add further info: Please tell us why you gave this answer — SEE
PAGE 2).

Here are the results from MAY 2023
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There was a 6 week wait to see the nurse and it was near
impossible to get through on the phone to even make that
appointment. Can't book the nurse through the digital systems.
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Nurse Clinic On time. Helpful and friendly staff. A pleasant visit.
HCA Everybody helpful and friendly
Appointments on time no waiting
GP Clinic Staff polite and friendly
Doctors are caring and supportive
GP Clinic Quick response & appointment set-up. Doctor very helpful.
GP Clinic Dr Beach was very understanding, knowledgeable and took time
to listen to all my concerns.
Session She was lovely and amazing
HCA Was seen on time and everyone was very polite.
HCA Timely efficient
Session Perfect service!
HCA All went according to plan
HCA On time and quick

eHub Paramedic
F2F (booked by

The paramedic who spoke on the phone was great and the one
who | saw was also great. The receptionist couldn't find my
appointment in the system despite me already checking in.

P di
aramedic) Anyhow the overall experience was good.
HCA Seen quickly. Nurse was efficient.
| want to complain about the Dr and the receptionist
HCA First time when | requested appointment with the doctor after
three days, the doctor send me a message said go to the clinic to
the blood pressure test even she didn't call me to discuss it with
- | was in and out for holiday vaccination very quickly. Was given
Nurse Clinic . o
good advice on what malaria pills to look for at the Pharmacy
- Jennifer is lovely, so kind, caring and understanding.
Nurse Clinic . . .
The appointment was on time and everything went well.
The pharmacist that called me didn't have the right details, made
Session mistakes and refused to prescribe what the consultant requested
because she said that most likely I'd already been given some
which | wasn't. Terrible service & zero help & I'm in pain
HCA Efficient, friendly service by Scott, the phlebotomist.
Appointment on time.
HCA Scott is always excellent!
HCA Was in and out quickly
| have had many health complications nearly for the last 3 years.
. Dr Beach has been amazing, caring GP, has helped me with the
Session . . .
diagnosis's and solutions? | am very grateful to her and the
admin team in this surgery. Thank you.
Staff are always helpful and friendly.
Session Medical Practitioners are very attentive and ensure follow-ups to
check on my progress
GP Clinic Thorough GP
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