After your appointment, we will send you a text asking for your views. You
will be asked Overall, how was your experience of our service? (with an
option to add further info: Please tell us why you gave this answer — SEE
PAGE 2).

Here are the results from JUNE 2023
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| was extremely impressed by the expertise of my blood test. It was

HCA done extremely quickly and easily with no fuss and basically pain
free. I've never had such an excellent blood test. Expertly done.
HCA Appointment on time.All equipment was prepared.Painless insertion

of the needle to collect blood.

eHub Paramedic F2F
(booked by Paramedic)

Receptionist very polite and friendly Doctors /nurse very polite and
professional

The staff of Ashville Surgery are very cooperative, respectful and

HCA kind. The health services the surgery provides are excellent. | am so
grateful to them and wish them a happy future.
Professional doctor, minimal waiting time. | have had bad

Session experiences with the NHS but this doctor was the best | have seen.
Very clear and to the point
Very pleasant receptionists and seen on time by Doctor. Jenkins.

GP Clinic Great efficient service. Referral letter processed in minutes . Thank
you

Nurse Clinic The nurse she was lovely

GP Clinic Dr Ryan was very helpful and thorough

Session I'm happy nhs and gp are fantastic

Nurse Clinic Efficient and friendly

Nurse Clinic Always professional and personal, great team.

- Easy to book appointment

Nurse Clinic Quick check in

Jenny is amazing. While the surgery in general has worsened over
- the years and some people aren't doing a good job unfortunately,

Nurse Clinic . . . .
Jenny consistently delivers and is so competent and nice. She treated
my baby so kindly and carefully. Many thanks!

Nurse Clinic | forgot to ask some questions

Session Great service with a smile
Because it was very good . Jenny the nurse was good . Very pleasant

Nurse Clinic . | was able to get hold of Doctor Jenkin .The Gp while he was passing
by . About one of my tests recommended to me . He said that is
nothing to worry about .It was satisfying

Nurse Clinic Friendly staff, efficient service!

Nurse Clinic Nurse was very welcoming and friendly. Good friendly banter.
Knowledgeable and able to draw blood without too much hassle

Nurse Clinic Dr Chgtwyn.d is professional, friendly and helpful in dealing with the
administrative problems.
Because the staff are kind, efficient and professional The whole

Nurse Clinic experience in terms of booking on line, follow up call to make
booking and text reminders is very efficient and effective. Well
managed.
Because | got the help | needed and the doctor explained all my

GP Clinic problems in a very nice manner. It made me feel better and more
confident and try to follow her advice.Thank you Dr Beech

Nurse Clinic Quick and easy thanks




GP Clinic

eHub Paramedic F2F
(booked by Paramedic)

Nurse Clinic

HCA

Session

Session

GP Clinic

Session

Nurse Clinic

GP Clinic

eHub Paramedic F2F
(booked by Paramedic)

GP Clinic

Nurse Clinic

Session

Nurse Clinic

Nurse Clinic

GP Clinic

GP Clinic

HCA

GP Clinic

HCA

HCA

eHub Paramedic F2F
(booked by Paramedic)

GP Clinic

HCA

HCA




HCA

HCA

Session

Nurse Clinic

Session

Nurse Clinic

Nurse Clinic

Nurse Clinic

HCA

HCA

Nurse Clinic

Nurse Clinic

HCA

HCA

Session

GP Clinic

HCA

HCA

HCA

Session

HCA

Nurse Clinic

HCA

Session

Nurse Clinic

Nurse Clinic

HCA

HCA

Nurse Clinic

Nurse Clinic




HCA




