After your appointment, we will send you a text asking for your views. You
will be asked Overall, how was your experience of our service? (with an
option to add further info: Please tell us why you gave this answer — SEE
PAGE 2).

Here are the results from JANAUARY 2023

Ashville Surgery:JAN 2023 Friends &

Family Test Results
(based on 113 completed surveys)
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Department

Response

Session Quick and easy appointment with great communication and ease.
Session | had a pleasant (.ax.perience, the nurse wa.s fa\mgnable and did not shy
away from explaining the purpose of the injection.
H.C.A. Competent staff. Made the experience as good as possible. All on time.
H.C.A. It was efficient
H.C.A. Seen on time. Respected. Efficient friendly staff
Nurse Clinic On time and clearly explained.
Session Efficient and friendly
Nurse Clinic _Prom.p.tly seen; one matter dfealt with.immed_iately; a second one
identified and a doctor examined me immediately and made a referral
Nurse Clinic Very professional, knowledgeable and friendly Nurse.
| did not have to wait long for my appointment. Communication was very
Session clear. My GP was thorough with all examinations and treatment. The
doctor listened and was kind, she was understanding and gave a great
service.
| had a call from a GP within 48 hrs of my request. She listened and gave
me options | was satisfied with. She also sent me links for further info on
H.C.A. HRT! We made a plan together for next steps.
| had my blood work done quickly today with no issue
H.C.A. Friendly, professional, efficient.
Session Very good service fantastic..100% | can recommend to everybody
H.C.A. The appointment was on time. Staff very friendly.
No waiting
H.CA. Se_en at my appointed time
Friendly male nurse
Listened to me and made notes on my file
H.C.A. Efficient and got what i needed! Staff were friendly too
Nurse Clinic Receptionists have been very polite and helpful. Got an appointment very

promptly! Best doctor?s surgery I?ve been to

eHub Paramedic

F2F (booked by Very helpfull
Paramedic)
Session Very efficient

eHub Paramedic
F2F (booked by

Because | was seen very quickly after an online then telephone
conversation with a paramedic who?s name | didn?t get. Saw her in

Paramedic) person today and she was lovely and very thorough.

Session Because the doctor Jenkins is very respectful very kind try to help to sort
out the problem

- | was in for an asthma check with the nurse and enquired about a flu jab

Nurse Clinic . .
and was given one there and then - great service.

H.C.A. Prompt efficient informative

H.C.A. Professional, punctual, perfect.

H.CA Easy to book, got an appointment quickly, and no waiting time at

appointment on the day.
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