After your appointment, we will send you a text asking for your views. You
will be asked Overall, how was your experience of our service? (with an
option to add further info: Please tell us why you gave this answer — SEE
PAGE 2).

Here are the results from DECEMBER 2023
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Department Response

| requested Dr's letter to be sent as an email and it came as a
GP Clinic text. Not a big deal, but | am not sure how to find the letter after
downloading.
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Nurse Clinic

eHub Paramedic F2F (booked by
Paramedic)

Nurse Clinic
- Will you please stop pestering me. | have responded to one text.
GP Clinic :
That is enough!
Nurse Clinic




