Ashville Surgery - Friends and Family survey results (June to October 2020)

How likely are you to recommend Ashville Surgery to friends and family if
they needed similar care or treatment?

RS

Not Recommended Neither/Don't Know Recommended

(%) (%) (%) The Numbers

2 4 93 | Akkkk 38
e October 2020 4
i All % % & 2
a All N NG 1
i 45 Responses ‘*ﬁ?ﬁ?ﬁ'i}' 0
{D 1322 Appointments e 0
A 3% Response Rate
= 7 Verbose Responses

1 ' [ @ & ® @ @ @ D L) q
Not Recommended Neither/Don't Know Recommended
(%) (%) (%) The Numbers

| 2 94 | kkhkk 45
] September 2020 2
S All i | 1
- Al 'S SACAAIE
! 50 Responses B 1
@ 1378 Appointments e A L 0
[ 4% Response Rate
18 Verbose Responses




Not Recommended Neither/Don't Know Recommended

(%) (%) (%) The Numbers
2 96 | Ak khk 21
June 2020 * A& 4
i ) 8 & Shaw
Al 1.8 gAgke
26 Responses * ﬁ? Sﬁ? ﬁ {?

0 Appointments Loshrslaciodh;

100% Response Rate

9 Verbose Responses

Not Recommended Neither/Don't Know Recommended
(%) (%) (%) The Numbers

9 *hhhkk 16

August 2020 'S & & Sk 1

All

All

18 Responses

634 Appointments

3% Response Rate

08 S 2w D0

7 Verbose Responses




Not Recommended Recommended

(%) (%) The Numbers

96 *hkAhhkKk 23

July 2020 S 8 B Sk 1
Al ) 8.6 GRawe
= ) 3 SRGHEH
25 Responses *ﬁﬁﬁ‘ﬁ?
0 Appointments ﬁﬁ?'{?i}ﬁ

100% Response Rate

(ERR<RC=IE AR R R

3 Verbose Responses




