After your appointment, we will send you a text asking for your views. You
will be asked Overall, how was your experience of our service? (with an
option to add further info: Please tell us why you gave this answer — SEE
PAGE 2).

Here are the results from NOVEMBER 2022

Ashville Surgery: NOV 2022 Friends &

Family Test Results
(based on 142 completed surveys)
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Department Response

Session Really professional, attentive and comfortable
The hospitality was amazing. The Nurse was very helpful and kind

Session throughout our visit. Vaccination was done and we are very pleased with
the service.
Thank you so much!

H.C.A. Didn't wait long and the procedure was really quick.

H.C.A. Quiet and calm surgery. On time appointment.

Nurse Clinic You cancelled my appointment!!
Too much information that was relayed back in regards to picking up

- prescriptions and other appointments, would prefer everything written and

Nurse Clinic . .
sent.Appointments should also be made on weekends as | work full time
and am unable to attend appointments.

Nurse Clinic The appointment was cancelled last minute due to the nurse being sick. |
appreciate these things happen but it was still a missed appointment.

H.C.A. Scott is marvellous!

eHub Paramedic F2F (booked
by Paramedic)

Helpful paramedic saw me and sorted antibiotics for me promptly.

HCA | ONLY HAD A BLOODTEST!!
But, as always, Scott who did it was wonderful and | was seen on time.

HCA. Always on time. Welcoming reception even though it was towards 5 pm,
end of day.
Quick and efficient. Thanks. However | strongly resent you wasting the NHS

H.C.A. staff time and resources with all this feedback nonsense. It's a distraction
from the NHS healthcare service
The nurse who gave me my flu vaccination was efficient, polite and friendly.

Nurse Clinic She also went above and beyond to check my records at the surgery were
up to date.

H.C.A. On time. Very pleasant nurse very easy blood test

H.C.A. Painless method for taking blood

Nurse Clinic Because | am happy with that

Nurse Clinic Very helpful nurse Jenny , so kind and charming.

Nurse Clinic Seen on time and Jenny was very efficient in giving us flu jabs.

Session | was not given a definitive answer to my physiological problem

HCA. The practice nurse Shaun did exactly what was needed and was very well
mannered and friendly.

Session | was very impressed by the kindness and empathy to my distress

H.C.A.

. Nurse Sally was super friendly and collect my blood without any pain very

Session
carefully. Thank you

Session Doctor is just amazing

Session They are nice and good people and explain clearly as always

Session | am happy that | could make an appointment with my GP face to face....

Session Because the Doctor was very patient and understanding.

Session Great service and very quick appointment. Thank you

HCA. Scott is always friendly and efficient. Waiting times are generally acceptable
which | find important.

HCA. The nurse was excellent. He drew the blood very quickly although | have

tricky veins! Very efficient
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Scott was easy to talk to, gave the shots quickly and effectively and booked

H.CA. my next appointment. Very very happy

HCA. So nice the ladies at reception are very patient . And Eric seems to Know
everyone. Doctors and nursing staff are Pleasant and professional.

Nurse Clinic Lovely experience, even though it was a cervical smear! Everyone at the
surgery was kind and everything happened on time.

H.C.A. Prompt professional informative

. Informative, expert understanding approach - efficient use of short time but

Session .
not rushed. Felt listened to.

H.C.A. Nurse was fast and efficient
The message on the screen could have been made clearer by adding the

Nurse Clinic words ?You will be seen by? - | initially thought the name that flashed up
after entering my details was incorrect. Also frustrating to be unable to
make an appointment in person!

H.C.A. Friendly efficient staff
Blood test was within 10minutes of appointment time and was quick, well

H.C.A. . . . . . .
administered by Owen. Waiting room was clean, efficient and in crowded.

H.C.A. On time and efficiently and cleanly delivered

H.C.A. | was seen for my vaccination at the appointed time. Quick and painless

Nurse Clinic I've been with this surgery for many years and have always been serviced
very well.

Nurse Clinic Punctual. Good information. Professional but nice.

H.C.A. | got seen on time and everyone was extremely polite

H.C.A. Calmly completed on time without fuss.
Because my appointment was on time, and the nurse not only did what the

H.C.A. original appointment was for but also took out some stitches for me. It was
all very efficient.

Session Dr Rashidi was thorough and, as always, affable.

H.C.A. Scott was very good and is always very attentive

Session We met a very nice doctor/nurse, great with kids
The doctor was very helpful and reviewed all the issues | had in 1 session.

Session He proposed a few things and organised the necessary care requested. It
was a good consult. Thanks

Session appointment on time and friendly staff

. Doctor was very patient, took time to explain in detail blood tests.

Session . . .
Also possible further blood test if required.

H.C.A. No waiting, health check as expected.

HCA. | was seen on time for my vaccination (actually early). Registration of arrival
was easy and all instructions accurate. Altogether efficient and timely

Session Outstanding level of professionalism and medical care.
Friendly, informative, professional practitioner - the service | received was

Session excellent. Overall experience excellent: minimal wait time, appointment on
time, helpful staff.

Session We've:* been attended on time by the doctor who gave answers to our
questions

H.C.A. Wonderful ECG. Scott was terrific

HCA. | was seen almost immediately and nurse Owen(?) was, as always, very

pleasant, professional and efficient. Can't ask for more than that!
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